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Abstract
Background and Objective: This study aimed to Examining the

dynamics of the role of artificial intelligence in marketing strategies
with a focus on ethical and cultural issues such as privacy of data,
algorithmic fanaticism, etc. and its effect on consumer behavior.

Methodology: This applied research was conducted using a

qualitative approach. In this research, the concepts of artificial
intelligence, marketing strategy and consumer behavior, and the
relationship between artificial intelligence and ethics, culture and
consumer behavior were investigated through the dynamic system
method, and the connections.

Findings: Artificial intelligence, marketing strategies, consumer

behavior, cultural challenges and issues, and ethical issues are the five
main concepts of this research, which were identified by extracting
and examining the variables that influence each relationship and their
implications. Al-powered personalization involves the collection and
analysis of customer data, so the lack of legal and compliance
frameworks in this area raises privacy concerns, which negatively
impacts consumer behavior. Cultural aspects include customs,
traditions and social norms, which in turn affect the use of Al in this
society and among consumers.

Conclusion:The use of artificial intelligence introduces

inconsistencies into the culture of society and creates ethical concerns
such as data protection, skills shortages and implementation
difficulties, problems arising from the lack of legal frameworks and
the digital divide. To reduce the negative effects of Al, solutions such
as creating ethical frameworks for Al development, applied laws, the
creation of regulatory and development institutions with respect for
cultures have been proposed.
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Background and Objective: Consumer interaction with 0.4 industry technologies, especially

artificial intelligence, has evolved significantly over the last decade. This situation has changed
marketing strategies, the way companies make decisions and interact with customers. On the other
hand, the establishment of artificial intelligence on a on a global scale brings with it multiple
dimensions and cultural and ethical challenges, such as data protection and algorithmic bias, which
are actually among the far-reaching consequences of artificial intelligence in shaping consumer
behavior.

Methodology: This applied research was conducted using a qualitative approach. In this research,

the concepts of artificial intelligence, marketing strategy, and consumer behavior and the
relationship between artificial intelligence and ethics, culture and consumer behavior were
investigated through the dynamic system method, and the connections., and the variables collected
from the literature and research background were implemented in the Vensim software, and the
cause-effect relationships and their positive and negative effects were drawn, and a reference
model was formed. Then, in order to assess the validity of this model, a questionnaire was designed
and provided to experts. By examining the opinions of 15 experts and analyzing it, and based on
group modeling, the reference model was validated, and in the final model, 5 main concepts of the
research were identified, including artificial intelligence, marketing strategy, consumer behavior,
ethical issues, and cultural issues.

Findings: Artificial intelligence, marketing strategies, consumer behavior, cultural challenges and

issues, and ethical issues are the five main concepts of this research, which were identified by
extracting and examining the variables that influence each relationship and their implications. Al-
powered personalization involves the collection and analysis of customer data, so the lack of legal
and compliance frameworks in this area raises privacy concerns, which negatively impacts
consumer behavior. Cultural aspects include customs, traditions and social norms, which in turn
affect the use of Al in this society and among consumers.

Conclusion: Artificial intelligence has impacted human life by influencing consumer behavior and

the resulting individual concerns. The use of artificial intelligence introduces inconsistencies into
the culture of society and creates ethical concerns such as data protection, skills shortages and
implementation difficulties, problems arising from the lack of legal frameworks and the digital
divide. To reduce the negative and worrying effects of Al, solutions such as creating ethical
frameworks for Al development and developing culturally sensitive Al programs that respect local
traditions and norms have been proposed.

Since the most important application of Al in the business sector is marketing management, and
the goal of marketing management is to predict consumer behavior, the issues of Al that are
obstacles to predicting consumer behavior must be addressed. Concerns about data privacy,
algorithmic bias, and the lack of rules and regulations related to the preservation and storage of
customer data have a negative impact on predicting consumer behavior. Therefore, governments
and societies must establish strong rules and regulations in the use of Al platforms and algorithms
and create serious requirements for users of this technology so that customers and consumers are
confidently informed of the goals of marketers.

On the other hand, the existence of cultural boundaries and restrictions prevents marketers from
using Al technologies, so developers of Al technologies must design platforms and algorithms that
are in line with each society, culture, taste, and tradition. The existence of a digital divide makes
it impossible to deploy and develop artificial intelligence. Leaders and managers of a society that
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lacks digital infrastructure must enable the development and deployment of artificial intelligence
through continuous cooperation and communication with other societies and investment in the
technology and digitalization sectors of companies.

Keywords: Artificial intelligence, Consumer behavior, Cultural issues, Ethical challenges,
Marketing strategies.
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