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Abstract
Background and Objective: The necessity of managerial competence is
emphasized in various sections of the Seventh Development Plan of the
country. The aim of the present study is to provide a competency model for
managers based on the Seventh Development Plan of the country.
Methodology: This research is applied in terms of purpose and mixed
(qualitative-quantitative) in terms of data type. The participants in the
qualitative section included 15 faculty members from universities and
municipal officials, while the quantitative section included all managers of
the Tehran municipality, totaling 115 individuals. Data collection tools in
the qualitative section were semi-structured interviews, and in the
quantitative section, a researcher-made questionnaire was used. Data
analysis methods included thematic analysis for qualitative data and
confirmatory factor analysis along with structural equation modeling for
quantitative data.

Findings: The findings of the study indicated that the competency model for
managers based on the Seventh Development Plan of the country, prioritized
as follows: specialized knowledge with a weight of 0.458; attitude with a
weight of 0.327; and skills with a weight of 0.278.

Conclusion: The findings of this research can lead to a more precise
understanding of the factors related to managerial competence based on the
Seventh Development Plan of the country within organizations. These
outcomes are highly significant for stakeholders, including managers,
policymakers, and investors, as they can lead to optimal decision-making
and improved management and supervisory strategies.
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Background and Obijective: The necessity of managerial competence is emphasized in various
sections of the Seventh Development Plan of the country. In an era where effective governance
and administrative excellence are paramount, the development of a robust framework for assessing
and enhancing managerial competence becomes critical. The present study aims to provide a
comprehensive competency model for managers based on the Seventh Development Plan of the
country, focusing specifically on the context of the Tehran Municipality. This model seeks to
identify and prioritize the essential competencies that can drive effective management and
contribute to the overall goals outlined in the development plan.

Methodology: This research is applied in terms of purpose and mixed (qualitative-quantitative) in
terms of data type. The mixed-methods approach allows for a more nuanced understanding of the
competencies required for effective management. The qualitative section involved 15 faculty
members from universities and municipal officials, selected for their expertise and experience in
the field of management and public administration. Their insights provided a foundational
understanding of the competencies that are vital for success in municipal management. The
quantitative section included all managers of the Tehran Municipality, totaling 115 individuals,
ensuring a representative sample of the managerial workforce. Data collection tools in the
qualitative section were semi-structured interviews, which allowed for in-depth exploration of
participants’ perspectives. In the quantitative section, a researcher-made questionnaire was utilized
to gather measurable data regarding the perceived importance of various competencies. Data
analysis methods included thematic analysis for qualitative data, which helped in identifying key
themes and patterns, and confirmatory factor analysis along with structural equation modeling for
quantitative data, providing statistical validation of the proposed competency model.

Findings: The findings of the study indicated that the competency model for managers based on
the Seventh Development Plan of the country was prioritized as follows: specialized knowledge
with a weight of 0.458; attitude with a weight of 0.327; and skills with a weight of 0.278. This
prioritization highlights the significance of specialized knowledge as the cornerstone of effective
management, underscoring the importance of managers possessing deep expertise in their
respective fields. The emphasis on attitude reflects the critical role that personal values, ethics, and
commitment play in managerial effectiveness. Furthermore, while skills are essential, the lower
weight assigned to them indicates that they should be viewed as complementary to the foundational
knowledge and attitude required for successful management. These findings provide a clear
roadmap for developing training and professional development programs tailored to the needs of
municipal managers.

Conclusion: The findings of this research can lead to a more precise understanding of the factors
related to managerial competence based on the Seventh Development Plan of the country within
organizations. By elucidating the key competencies required for effective management, this study
contributes valuable insights for the ongoing development of managerial talent in the public sector.
These outcomes are highly significant for stakeholders, including managers, policymakers, and
investors, as they can lead to optimal decision-making and improved management and supervisory
strategies. Ultimately, fostering a culture of competence and continuous improvement within the
Tehran Municipality can enhance public service delivery and contribute to the realization of the
broader objectives of the Seventh Development Plan.

Keywords: Managerial Competence, Seventh Development Plan, Municipality
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