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Abstract

Background and Objective: The purpose of this study was to investigate the role
of organizational commitment, job involvement, emotional labor, and
organizational climate of human resources in the quality of power plant project
Sservices.

Research Method: This descriptive-analytical research was conducted based on a
questionnaire. The statistical population consisted of 183 specialists from
MAPNA Company, of whom 125 were selected as samples by simple random
method and based on the Cochran formula. The data collection tool was based on
a modified standard questionnaire with a five-option Likert scale. The validity of
the questionnaire was confirmed using content and construct validity and its
reliability using Cronbach's alpha coefficient. SPSS 25 software was used to
analyze the data, and the smart-PLS method was used to test the quality of the
structural model.

Findings: The findings showed that the organizational commitment variable
(with a path coefficient of 0.195 and a t-statistic of 3.292) and the job involvement
variable (with a path coefficient of 0.375 and a t-statistic of 6.075) have a direct
and significant effect on service quality in the electrical installation company.
Also, the job involvement variable mediates the effect of organizational
commitment on service quality in the electrical installation company (significance
of the mediating effect of 6.064), while the organizational climate variable
moderates this effect (with a path coefficient of 0.396 and a t-statistic of 5.998).
However, the moderating role of the emotional labor variable in the effect of job
involvement on service quality in the electrical installation company was not
confirmed.

Conclusion: Since modern organizational behavior and organizational
performance are facing increasing complexities, it cannot be expected that
emotional labor will moderate the relationship between organizational
commitment and service quality in every situation and in every statistical
population.
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The Role of Organizational Commitment, Job Involvement, Emotional
Labor, and Organizational Climate of Human Resources in Providing
Service Quality in Technology-Based Power Plant Projects

Extended Abstract

Background and Obijective: In order to increase the scientific-executive insight of human
resources managers, the aim of the present study was to investigate why and how to ensure
committed quality to customers of Iran Power Project Management Company (MAPNA) - as a
pioneering organization in diversifying the business portfolio in technology-based industrial
enterprises.

Research Method: This descriptive-analytical research was conducted based on a questionnaire.
The statistical population consisted of 183 specialists from MAPNA Company, of whom 125
were selected as samples by simple random method and based on the Cochran formula. The data
collection tool was based on a modified standard questionnaire with a five-option Likert scale.
The validity of the questionnaire was confirmed using content and construct validity and its
reliability using Cronbach's alpha coefficient. SPSS 25 software was used to analyze the data, and
the smart-PLS method was used to test the quality of the structural model.

Findings: The findings indicated that the organizational commitment components include
affective commitment, continuance commitment, and normative commitment; organizational
climate components include: structure, support, intimacy, standards, risk, reward, conflicts,
responsibility, and identity; organizational affect components include: positive and negative
affect; service quality components include: reliability, responsiveness, assurance, empathy, and
tangible factors; job involvement components include: loyalty and involvement; the relationship
between these variables and the quality of services provided is presented as follows: The
organizational commitment variable (with a path coefficient of 0.195 and a t-statistic of 3.292)
and the job involvement variable (with a path coefficient of 0.357 and a t-statistic of 6.075) have a
direct and significant effect on service quality in the power installation company.

The study findings also showed that the job involvement variable mediates the effect of
organizational commitment on service quality in a power installation company (significance of
the mediating effect 6.064), while the organizational climate variable moderates this effect (with a
path coefficient of 0.396 and a t-statistic of 5.998). However, the moderating role of the emotional
labor variable in the effect of job involvement on service quality in a power installation company
was not confirmed.

Conclusion: Since modern organizational behavior and organizational performance are facing
increasing complexities, it cannot be expected that emotional labor will moderate the relationship
between organizational commitment and service quality in every situation and in every statistical
population. The result is that the successful performance of power plant projects depends on the
knowledge of their human resources managers regarding the appropriate identification and
management of the components of organizational commitment, job involvement, emotional labor,
and organizational climate; Because based on the special nature of the structure of these projects,
human resource managers have the opportunity to apply the necessary skills to improve the
quality of human resources job performance in an intelligent manner based on their organizational
soft power, along with hardware strategies. In the following, while explaining the research
findings, appropriate scientific-practical suggestions were presented based on the findings.Finally,

it is noted that the findings of this study may not be generalizable to other organizations, but they
can be considered as a cornerstone for future research; therefore, the following suggestions for
future research are provided:

1. Use local measures based on Iranian research or researcher-made questionnaires to measure the
relationships between organizational commitment, job involvement, emotional labor,
organizational climate, and service quality, as much as possible.
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2. Use multi-source assessments or a combination of objective measures to reduce the biases
caused by the questionnaire tool and increase the validity of the findings.

3. Use longitudinal research designs to study the temporal dynamics of the relationships between
organizational commitment, job involvement, emotional labor, organizational climate, and service
quality. Longitudinal designs allow for a more comprehensive understanding of the causal
relationships and effects of these variables over time.

4. Expand the scope of the topic and study other service sectors or different occupations, which
may show contradictory findings. It is also suggested that the role of other possible mediating
variables, such as job satisfaction or employee motivation, in the link between organizational
commitment and service quality be considered, which could shed more light on this link.
Similarly, assessing moderators such as work pressure, leadership dynamics, or organizational
ethics could provide a deeper understanding of the relationship between organizational
commitment and service quality.

Keywords: Service Quality, Organizational Commitment, Job Involvement, Emotional Labor, MAPNA Company.



-\ a3be pw oug .

! Y 3”‘
. u)i = / i
O O ) : V A\
Sl 7))
dub(«/’y’f—//,o N\ e/
r o’ : bt 1SSN: 3060-6950 Sz

CasS nal 39 il o ilo g g DS 5 (b 5.5 30 ((lo 3l g i
' . o
29703518 B g 3 S0 39 lovs

(oo Calis S usliB sl B (5992 i

oS> o LS
bt Sl (Slojle w BB gy pEl GRRgh 5l Sae idue 5 ) allie i
slojen jo leas coas &l o Sl cle Sbilug> 9 bl 8 e gh Allis

bl yo &b
IAEAIERTARY

Sg 69l p (e (295
Lol glalony (B9, 9 62,8 Basl Ll eog Giagh Gl G G,
CS 18 Lmanio VAY Jals (glol axalz 5 009 doliius yy ool (5,510,515 S5k &b
SMArt-PLS 5 SPSS l5ile 5 L boools Julow 5 3ol g puSaigns ol Lipe ARG

PR IR\ v
el opln o

{0 e e e e Sy bt

FVO oyl g +IYOV pns %,.b‘b) s (65550 e 9 (YYAY o)Ll \f~f/~v;\&

Ozed Ol s dixe g i 30 gy ceal OS5 L0 0 Cleas CoaS

1y o el &80 5 Sloas CodS il sge 3l Jas (6050 peie

Slojlwg> pae a5 Jbjo (F1FF ile ST (g loline) WS o (5,5 uiles

05 Lol (AN 5 o)l 5 ITAF s s L) WS e Jraws |y G ol iaojlgnls
Sloas  CoaS

S0 o oleas ol Jid 605,03l e able IS une o5 o Y i
PR INPIR SR T

S Al gy wad
Lo S o bl IS

Sz b Gl o Slee 5 (g Sljle b, aSlmilyl ig puSamss

el 2 50 g hld e je as cails Ul lg ced canl axlge (55305,
S o 1y Sleas cansS g Slojle o abal, Lible IS (5Ll

2 Sl ple Glojlugz g sable I8 ( Lis (6,05 ,0 cSlojles agms Gidi (VFF) 0l5a cgazme Cuiis IS Celid ¢ sty o550 O liiwl
IVNNF e (0 Y ¢ ] ol pow i Co ke dolilad . jgmmnyglid 815515 slaogsp Dlods CouiS (uals

d.7 DOI: https://doi.org/10.22034/imhr.2025.539733.1034
https://Www.imhr.ir d>1 st 3 aile 3 olfiils Slusl sle pu 008 g3y @yl

"l Bgizme Baiung sl lasl eim a8 5 (Col, o) Hid 3" ©
=== DOI: 10.22034/imhr.2025.539733.1034

cesodol S131 olKiils (635 10 ()] 8 9l s e 00l ¢ cagas (6,105 Liela 5 g0 Cu o 09,8 Lobiwl ( Jgtae sdian g )

Behnoush.jovari@iau.ac.ir :asll, .ol n! o)

@080

ablly olpl ol odlal ol olKals w3 e ol aly (Sl mlie dmwg ad)l owlid)lS ggmails Y
behzadghanaatgar@gmail.com

cl ity A5yl b8 anl OLY I ot Ui


https://orcid.org/0000-0002-6426-0245
https://orcid.org/0009-0003-8614-6173
https://doi.org/10.22034/imhr.2025.539733.1034
https://www.imhr.ir/
https://doi.org/10.22034/imhr.2025.539733.1034
mailto:Behnoush.jovari@iau.ac.ir
mailto:behzadghanaatgar@gmail.com

YO Slztuns Sl S Celid ol o5 982 isigs [ g Able 5T il (65,0 o lojlo wge i

EPRY-N
S 8o 5l (rhan b agaie 5 paatite llu Slul (g9 818 9,550 Slejle 2 ol 5 Sl
g 0 Ses mhaw Wl slpy sle)Bgile JLis 4 3850 slaplosle g eS8 5 cunl Jou3 LB
‘W5[‘,19L;)L~M,4c)ol,.mu;l ‘(\\c .Y u“”-’u'? ‘d)jy)w LSlSLg)joJ.QA
a5 Cwl Baw gy banie 0 g (astie gaunle) jo CeaSh Sleas &l gl og X
Sl Colan o (g 0ld a5 wlesls lis baay o oS> wled oo JLSS 98 ceal OS5 0
Ml.ud...m‘é Q?ULAA?W.Q..S)_')J%JA‘}C) )QJ\)J}M U"‘L'W‘LS)BJ“aQ"‘)"L“’
0,8kes s Hobdy Sludl mlie digy Co e a5 Wlools Lis 31 sla egsy asol a4y las
saile b a3lisl ass] cenpll 0,135 o J..,L olosle it Zahw ;o (LSS (6590500 9
et g Slojlug> (sable IS ( Ll 6.5 0 (glojle g le oazmy Ly, Sy o
Lis (08, Cuje baas gl 1) 093 b sl ille 4 col () Sley slacS i 0 Sleas
ALl (g e ol il g s LSS

(o (Ao ceal 5 SliSle slaojgn e S Sy plyed gy el S50
Wlei oo Wl goymly b i (25 g LB s 059> L Ll bglas g oKV
5y ez slolinn b Billan Sas 0o (5 59 1y (kST Sloas wlssy & Sl 03l sy
208w azg b as clojgy Sleas ams &l 0g5 b yiiie a0 Modlipn (6 Slowy oS i
9 Ol 1y 395 9 e pamia la Sy pbyie slajls g ojgn wiws (sladhie Cusdye wign
oS aeed Jolge 115 09 Cu e JSO (n e 4 b a5 el e o lojen o nlple
adlys (gam b oS0 b az STl g caad 0550 gl iyl 5 Sl v e 2l
Oy B (Yo ol jain Lol ‘AJL..»)_\ Sl @ 6,k Claas g, JI5L o 1) 0g5 Sl
e 6La> Lo a4y oo jlaibinl § CodnS 0905 SO0 5 (6l p a)la u,—’LéP ‘_;L:aa)l\.»Lwl 5 lbegaS 4
Sk 5 T Glojlugz T able I T s 68,0 ol s BIGEE (o) Ll 0
$lp pY ol was o Bl cpl oS 5 (LSS 4 aST > ) oo ST A4 SEe 5 Sleas
Jovari, 2025:Cao et al, 2025 «Gazi et al, 2025) wws aswg ) ded o Slae oS Soup
Sleas cuiS 51y Sllugz 5 able I ( Jdid 6005,0 (olojle s b ol> asdlas
6‘.0;)‘ 6‘).: |) LQQT 6&5&.@[& 9 Lb)»w U"‘ UL».A LRV ) uUaLu)‘ 9 00500 (owyyd § g s Q-AS)AAJ

! Organizational Commitment
2 Job Involvement

3 Emotional Labor

4 Organizational Climate



VEeF Jlo oF 5Lais o 8,50 ol dylo pv dialpn o o dolilad \YF

o o aslllas alF Sy S)lse 4 az g b dlei e (i o el IS0 Sleas Lo
Dot Jib 65,0 0 5l Slass CuisS el ages LT o5 ams gl Sl ol & 310
a3l )-*-‘L’ gy el S8 0 5 00iS bl plgisay Glojlug g ible [ g (2l
S Sl
G5l b sl cgm o leas GloeS 8 s Wlgh oo a5 el 3 Gyt Sleas CounS
Neolaka et al, ) s,Is s oo culo, b (K305l LI, a5 5 .5 15 ooliiulsge o0l S e
ol ) olyiie & Slss g adgeas wloos )l a4 bl cloas )l o oKl (2022
Gl B IS ol 5 s ol et el 5 el (310 ol yiioe lsicas o San gpios
e (A1 gl e ploieds ohlSen Gadod cnl )3) plyiie 5o pliebl 5 sleel sbul 4 oS
@ QLS )l 5 sy (s Vs Slejls ages (Slotsvik et al, 2025) 53,5 oo
Q4 iy gable Bldjlaijle oYL glojle sgas a5 SLS I8 .(HNgoi et al, 2024) o )ls Lol
5 S ) wjlsg: UL el 258 ln st bled s aties Aty 09 OS
O3 69,2 5 5 )lm) auss oo ) YU ST IS Litadae sgaie LSS coplnly (VFAY ()5
lapiio plo p o8 Sl plojle lasl oy pe g (com) BTl ol Grizmen «(VF-Y
Jo ) it ooy w815 e rizen LTV F Y ()l 5 Coug) 038 g0 3l Slajl
(Kamselem et al, 2020) wins olaisl 855 b i 45 g Sloas &3l g lads Pl

L SIS (s anlinn (1 el Jlsg (s o 5l LIS sbay Slajle g o5 T
w0l deo (F 5 losle ool o o8 Lie 4y 658 Joo (F tolosles slos bl 5 laal
5 ki agas il 45 Ws S lgze (LO et al, 2024) 4 (Peric et al, 2021) ylojle ,o Cugac
slaiel Cugii oy 5l Cons az 0 0w e YU 1) Sloas Coa S labkasdo LB O g0y o Slejle
e 5 5 o)l aslol lgren s (ol L 9 os® Ml (Jlocnll plaslesle & Cons (LSS
WS (oo alas peias jebay polatsl IS (695 5l Glaebl sl il sles el s 4 )
Lo slo Sy Joli 5 ol ol o oS bl 5 5o Soly (lojlag orizeas
L oL Jols 9 QLS (e el JLds 4 5 Wil oo Sudlad @y (] yo QSIS a5 el )8
AOYAF hobrw § (giwws) 30,5 0 0l aio b Codio SlaigS A «o pow

a3 L oS el i 518 azgin 00 Slosl o 4 il (6,500 ISl e (Jid (60550
L oS5 .(Lambert et al, 2021) 545 oo (aseie 95> LSL 5,8 Slsly, o lanolies
@ity (pl WS e 0l5 I 293 JaD j0 Codse slp g Wl (YL (b Bl (b 60550
O F Y Gitlsz 5 5)992) 00,5 (o0 ymie QLS Lagi CodSL I il 4 355

Sloslwsz slaailie 15 )lons ga palne 35 (ible s Jalt Slojl wgas sloadlse
a ige 1oy edginne ol (ol Sy (s il o aglos Ll ol




\YY Slztuns Sl S Celid ol o5 982 isigs [ g Able 5T il (65,0 o lojlo wge i

okl CoilE: Lol Sloos ot sloadlie ¢ chie ddble 5 codne adble : fols Slojlu asble
OB e 5 6By s el (Jad (625 )0 slaadle ¢ ugele Jelse ((Joen cradi ¢ 0555l
OFF 5 celd g 5,995 ) e

shlem s> U sl (55950 550 ceal S50 sl Jelse onl Glee bl (SsSr Sy0
355 L cde a1 00 slp |y oyl )5 Blas g 00,8 Cugdi | LSS agas a5 0SS sl
loadly ol alill 5,8 ol o Sleas ceaS Gl sl Jelse (nl (oo 15 adon o
5 soble I bt 65,0 (Slole s Cueal 390 15 (25 sl Wl L oS
GBS 1 3 Slass CheS S pia 9,30 5 35790 Shardl 4y (Hlass CuksS S0t 5 Slajlosz
e OS5 50 Slead CudlS dee slp 1y (dee Glaiis o] @G 5 a0 SeS (5, Sk
&S oo &l g

9 S ! o e S el Slojle wges p |, el (60550 G 5.5 (Culibrk et al, 2018)
Al-Refaei et al, .wols olis ok Sl s p 1) Jid 65,0 b (TA) ol S
s Joipll )38 o Sloos coiS (6 Kot 56 Sl (650 aS Ws ST )15 2024
Olple ol 0og 4z g3 90 oS Dlead CodeS 5 Slojle s abally jo el 62550 (ile
oS 5 Glojle we alal) o (b (62550 65 il 18 1) (patin 5 el S0 Ol
Nabhan & Munajat (2023); Latha& o ,ls 0429 (5 i Olados 4 5ls g was sod lis Sleas
..Limin & Xu (2025); Maretasari& Mukhlis (2025) Kiranmayi (2023)

Giblse  Sojles (sbolomia sy gl 15 45 95 g0 At SIS 4y bl IS (555 1 550
(Jovari, 20255 axil 3350 395 15 0 asilgn b oS o 5,0ms 5 JyuS 1) 093 Slules 4
Ol g oS o Sslr b Slolus! o 5l (LSS 5l atws ol Fadhillah et al, 2023)
cod gl ) cude Slolua! b oS g0 (0 (blae jo 9 Wjlo oo Olulast ol 05 Loy
oelple OF Y (hes 5 wliilag) Wi (e 4 Slaas ceaS 51 S els L3 5t
ot Sh Cude (Koo (Olool 4 ax g3 L aS ditied 500 i peitio 90 Slojlug> 5 able IS
Slojlw [l 850 Slulus! § Gblse ioles gl (LS5 2 4 able |5 .05l Sleas
O FY )90 9 SIS) 300 )Ll ()l ytis b Jolas plSan

g il Jel o pe Sole laisay Slulas| S50 Co pae ollgy a5 o oo las ool
oS as ol las (Wang, 2020) asdlas o paas (pl ,o «Demir, 2020) cwwl Slods cuals
ey |y Olaad CuiS 5l YL mhaw Caled)s g ol (Lid 65,0 b Cote dlal) ble Geee
Sleas CoisS S0 b puitens il able IS a5 cdl,s (VF0F) sltinl cule 05,5 o
a9y shble iy b (A3 g () plie b agzlse 10 gy ceal S8 ,0 (LSS 00

Slowaad Gl Galal 2 B S oo QLS5 0 Shos S0 pile |, &850 Glnae ol ol gl oo



VEe¥F oo oF 8L oV 5,50 o lad] dylop dialigo Coprcko dolilad

YA

Cygo 5y el &S ,5 GLSLIS able LIS b)) e ol o eolply oS 81 canlis

oS Sgdoe hyym o o)l olejle slael S rie clulesl 5 S0l lsea Slojluse

a5 Conl sadosls lid ogd g aid)F Gl o lejle K3 )l bl leea i
S Slass il 4 lple 5 wasge I3 plojle & G bl Gl Jlejlas>
(Amiruddin et al, 2025, Lo et al, 2024)55,5 o yxo

Gl diiin Nojlols Jguer

&

Gols 4l

Sl g, | 5okl araler

AR B

SS9 Lol o eellianne o8

Sl Sleas

[oaisS as> 0 YAY
SYolre (g3lw Joe
& L

2 sible 5 56
5;;&.\5@@,,5

g7l cols,

VELY

@ )l g yetune (Sible sl
ol eS| EoiS gl

D9l g0 e

s

sl 2
CotS g ol ple>

Sloslw g Glojle colex
33,138 ,51 Sleas coaS

ES b ol e 5 SIS
s @bl LI

3 Slosle e

ol 650 5 LD o)
IRVHRRUNC IR {JC JORUNER g

o dz [ Ly Fe e

VI JORLIVE-I g KV

Ohss o ohlw »

by,S

(Slojlw a9 S L)L
Sloas caS 5 Jad cols,

55

SYolee (5 5kw Joe /545 YFA
sle

P N P 1
oS 5 S
&olake Sless

5 ol Oyl

S

oSy Slejle a5 ojoe]

1 Cate il cleas

6,3l Y¥olea /a5 VA

Shigel b
o b Slens

VE-

So >




AR Sl CuiS S CelS oligy g )95 Ssigo Lo g Able )T MRS (65050 ( lojlo agr SR
. . . Juw
oS a8ty Jls g, [ (5sbe! axele G g gudge _
R
g e il Slole (e 5 Slojle vas
adal, o il s Slojle | (g lsle Yolae /a5 YV - L obas cuas
OHKer 5 (ot
24l Slojle s i
alal) g lowe g able oy ages bl )| \va¥

oS 4l ols S4 1

Al 5y [ YY-

oS g Slejle

PRSTEITE RV

Syl Sleas coaSL Sloas oL
B (SlojluwSin 8
5 S o e alaly |/ sl ol olRasls LSS Ll \vay
9 Sileer ,
Sloss cuaSL  Sle sl doliiow 0dly K g O
4S5h (Glojluge » Sl i ) Sy S

5 i Ojgody jlae (508

M xS b

Ca e Y.Y0
. L. . oyar i oL .. q .
Syl )....b o5 o Sloss Sesen
Lo L
Sl cidge ;5 Slojlws> . ’ YY0
Slosle mbe (65,400 5 i AL eYsles o Amiruddin& et
3,0 A 5 2als) ’ S al,
Sl
slosl—w H P 3 5 ¢ olojl wpxs
ERI9T 9 PN S 5 class LS5 FYY Pl .
Cute il Slass ke Gl | s b
o | ety Dol s Lo&etal.
I s sl Slojle cules o olojle Colas
JeTm e e [l LS5 F¥- @ T vove
oI Glosle sews g als - M5 g et (all .
aolitns ) Hngoi& et al.
REX Y Slojle
@i e g (SHeiely ) ; 4
bl Slad S S Siledoe [l TV CiS g S S Yove
oy Pyl »P e
_ P E N
P S s it ally |5 sl VY S vove
TP P Coa . 9 2 55,0
s..\_a)‘o Cose ).a.lL’ Slods gN.LS SYoles /(UL’«W‘Q ) ) Al-Refaei& et
. . Sleas CoaS |
)l (ile (185 Glojles e sl &




. - . Jls
Soals asly Judxi gy [ (55le] axol> G0 g gudg0 _
OB e o
Lo, 5 (Asls cloas oS e ek
cols >lo Sleds s
0 T i o osimogaly 10+ | gl o Sl Yor
Soto il Glojls aga LSS -
‘ Q}W)S) d.e,u 9 QL.S)lS Peric& et al.
AN
’ Sl
b L;dé Gaos S &,bd/&;m\‘?}b.&.:/\?\" N Su;da p) Y.v.
S 1S g il oleas L sl fe o Sleas
Wan
s oo palS 1) CoaS able © Sl J
. ¢ ool on 8
il e s SRR | s A s"L:L..; !
Cloas CmiS o ol il | ST T 5 Flojhe M Yy
. ©olizls SYolso Slods Coas Hadian
.AJ)L) L5°5'°'C "
Yoy
oaiiS Jaws Jsle glojlowg> _ LYt 5 Slojlwg>
CmhS i il peie | S | Fewscapn | Y
Sl el g 55 Alharbi
) =
ol glojle g5ll 5 US Gk Caio yo
. o d-LSsS s ’| LSS e "
"‘—P:l:-’d:)-}")u P u‘;ﬁ—; Join i e S FOF O L:qu*‘ﬁ" fovg
> S 6l SYolas 3 i 4= Dhar
SRS KI5 Sleds cuas

6\‘5;LA3L~J g s lddse bl Job jo casls ledl L’)|53‘5,o (V) o)leds Jguo b silkao

Dhar, wles,S Julos 2leas cuasS cpond (o 1,7 Slejlus> o7 able [IS (59,0 & Jad 6,50
Al-refaei et al, Lee et al, 2020; ; Hadian,2017 ;Wang, 2020; Kamselem et al, 2020; 2015)
.(Ali et al, 2024 2023;

Sy g bl ole>l Aliet al, 2024 <Al-refaei et al, 2023 <Hadian, 2017 &lJUas
586 OF)) (Sje 1oloss hsS 6 85,50 ,0 1) Slojlo s oge 285 (1 F++) Jlal b

ilos )8 At sl S Sl Sl coa S olidl oy el cols; g Slojle agas
S abuly 5o Glojlugz g (Able IS 0aiiS s 18 gog9e sl Slalllae (Jl-0all
G, oS 5 sloasly 55l (V- YF) o Kan 5 LO wlosgs 55 paie Sloas oS 5 Silojlus

1 Organizational Commitment
2 Job conflict

3 Emotional labor

4 Organizational atmosphere
5 Service Quality




V' FY Slztuns Sl S Celid ol o5 982 isigs [ g Able 5T il (65,0 o lojlo wge i

iyt 25 s e 11y el 3 ol 5 i 555 el sgad = S5 o
e 5 sule ) sr S Glojle sg g id age Gl o5 widl e gl s S
CorinS Ko Sgntp & 45 diied oo peal, sllS ible Cy e gl mlie 45 HUS,S
RUILAUE X JCTIRVS

el (ol g A lgS oo 1) Bedod £5oge o)ly0 calplnil Cldllae ganper G )0
2D g

(Sloslw agad ol (els ety povie Glgicay Sloas ol ST Lad o Dlalllas 1 gl diwd
olsrean LI Glolw agas ilodls J1,3 g )90 1y laslosz 5 ible IS o it (5,05,
odbg ke f 00 tiS frasi 5 (2l i plgreds (rmizmen Lol g oo (o e i
o S b5 ) 3 Jits 5 o2oles (slo it plyiees ble IS 5 iS55,
ool o Lo pxie (ol a0 yiin a5 ailaaslo Sloslugr 4 ieS Sladsd bl csload g,
el (55950

S ) S Sldllas a5 dao oo plis Sless CoaS 1 55 jeie Slalllas gy ipg dduwd
a5 Ll 3 1y lajlagz 5 Lo SIS o lid 55,5 slo e lajon e, o 4z
it 656550 Sl prie Glojen alal) (ogas ;0 wdiugg bl g Wlos S ow) p Dlons
2,15 092 (slasdllas g )l e b Sloas b ST Slojlugz 5 Able

Lo ite Gl 511, (55l SOCS S Sloss kS lysn €55 45 alis ol ol
Slallas winjl 45 ol wLsl (lojgm chniiony Sgups lojlosz 5 ible L ¢ s g,0550

el it



EaE T

/l\~

PREELS PR B P P=E"'"" e el Lilse
: ! :
eleila Lyt — el Lgnt — bl Lyms —
Aele jle - _dlele ylE— Sy -
Leleil y - leile s — s mala, -
5 Jale— el -
DLl A gl -

Lol Soai-

T

L‘F:L‘JL" ._*.—'.--'- -

ol ._',-L’-'I-" ekalil—
nJ_fJ): L‘FL“-?L" n'_:Lu- -

(G5 Lol 31 438,5) 0T 2 350 Jolas 3 o Capke N IS

ible i

b s

Jl.i.,:'&dﬂfﬁ

Sl as [ Sl dgs

Sl s

(Ao 31 48,5 39) G coghie Joo .V S



VY Slztuns Sl S Celid ol o5 982 isigs [ g Able 5T il (65,0 o lojlo wge i

Sl il e c3)5 )8 (903l 3550 45 aion slaars 8 90 o led JSi b Ballas Liwl) ol o
YRR ST FUX gU. SRR PRESICIN I ST PSSR I

YRR EPSUE RIS JUX g0 JRCH PRESICIV-IK SV RPN SR

oyl 3 g5 ceml 08 18 3 (Jid (62558 p (Slojle e Y

3500 3l g s &8 8 e (id (6,505,065 ole b Sloas cuiS 5 Slojle ages ¥
3,8 5 g0 e 815 40 Slejlusz (6,5 Lowi b oleas cuiS 5 Slojle ags O
Ol 5l gy s &5 0 dible 5 6,5 bawi b cleas coiS 5 Jad 050 F

SR g 5

L sialony 5 (Shmog Wosls (55l (o9, Blod &5 (6025 95 5l S Ll 4 oo ()
Goys e 0y laascis 515 awgoliin gaaSy ol o,lel axalr ol xbiiie iloj 3
Olyedn G195 Jga 3 ulul 2 g ooles (Bolai (hg) 4 Ha5 VYO slawi (ol 51 45 090 e 25752
3 Ui deliiin 00,8 oolaiwl deliiow 13l 51 ooy (g glaas (gl s Gl aiges
il g (hemazd S i G iz S bl jslatedy &5 (SSLD Comex (Y 0 S 90
agnd (Dledd G S — Gaiod sla e 4 bgs e 0)lge(Y g 0 Ak HFauS S 10 Cwas
$lp o) walp ) lopiite (g S oslail (el a5 lojlug 5 (ble S5 ik (652550 (Slojles
smart-PLS g, 31 g bl Jaw coaS o)l Cgz 9 YO (5,9 SPSS 15806 5 5l osls o
Toslos (smlsy 5 ' Ismmme sy L ol sla ol 1S5 o (2l et el oadosli]
et T elied ) DgldB g0y 5 (b 9 A B (nl o lgime (s, 285 D90
a5 SLo e 51 S0 e sl bl og canled (opas 0 (a5 Dglas 0 S
e SU 5l Gy oo B8 Wbl lgreay Co ke 4ty ol Sleys ¥ (Bl S oage
TS 5 Jst pmle bl 2 8181 5 T Sem i sl b Lo lis ol (s ¢ ol S
@l s 5 hs) crd TELISS ST oo b o eliie 51 Ss e (bl b unl g al
(oS 5 bl e IV ol Slae (ad S5 e se3l @l el 2 ssmis S 5

(28,5 518 00l 590 bpliie 51 Sy o (sl 5y cups g Elis S W

! Content Validity

2 construct validity

3 Expert Judgement

4 convergent validity

5 divergent validity

6 Fornell & Larcker

7 Cronbach's Coefficient Alpha
8 Rho

9 Composite reliability



VEeF o oF 5o oF 8,50 il dylo yos diaiipd G pyoke dolilins VFE
o9y sbasl

56 FA g 0,0 Bauses s 5l (72)) a8 VY as ol las i s 5l aogi (sloasdl
(10+) o Y acils gaS g Slo)l5 OMass (£10) ;a0 VA OMleass Hlaie 51 .aiog o5 (YAY)
AA) 55 VY s ylate 51 saizils _LooSs oleass 3 (YD) Li FF 5 0l wlid,l5 5 ,0e
S aszals e Jlo Fe 5l G (00) i £ 5 o Jlo £ B Yo (AVF) LYY Jlo Yo 5l S
VO CLYAY 15 Y0 Jlo YO B Ve (AFY) ,a Fe o Jlo Vo 5l ZaS (YY) L5 YA (6,15 ailo it
s 6,15 ails Jlo Yo 5l i UOV) a5 YY § Jlu Yo b

G 93y sojlw (bl 3 1Ken gy ools g Jlo i (yge5] ledbl .Y Jgux

osls yog Jboy O,A}T

KS o Ll S oenS o= Slass Lipg slao;lus
<Y < Yva c Y- YO Y IR VS
Y CYFY- CYPA- Yo RPN
CNeA - OF - POV YO ible s
CATY - YOV \AFY- Yo T
<0 P9 <.yYva AV YO Sleds catS

o3 sojle (2Ll g 1 %en 21y,

(Rho) 5, o y2 CR) 55 bk Elisys sl AVE bl glaosle
< [AYY </AYY </AYY I ol ags
3.5 <IAAY “IAAY Y Sloslus>
AN <IAR) <JAR ) 105 RIS
N4 <[AY' - </AY - /0¥ - shble 5
-/av¥ </aY¥ </AYY L INER Sloas oS

I 35S s ojls 51y o (sl el il Guilly HeSils (V) ojleds Jaz el

565 ol (olod (S 5 (2bl 5 55 ey Els,S W o)l vszs [Sen sy cnlply

a5 o i a5 el (6,530 shme STy Sl sl anl 0y00 bl ol sl IV 51 555
) Glogeen iagh slaojle o3 slaasS b ojlu S sladysS

1519 219 piasiow o yilo ¥ Jou

o f Y Y \ Sgi e il
< IVYA () Slojls ages

AR ARV (V) slojlug>
AN <IEYA JFYS () (b 50550




¥ (Srrans i J5 Cl igs 5357 Pt o3 A s S 53 s el g
) ¥ v Y ) g ojlu
SAARA AN AL <If2Y </OYA (F) sible I8
<IY-A AV A AN </YAY ARAS ©) sleas cua s

S ).....M...u JJ.A L_SLQO)LM: )JL...; L» QT M )‘ ‘51..4| )Jcﬁ ).:QLM s(Y‘) o)l.o..f.! Jju\} u.ul...u‘ »
sy bl ose3l Gk 5l xSl slaae I el 5l Gy ool 535 1,515 sy cnlele
DS &l Sy Joe 5l ol mls (g e I 515 2lg) 5 | Ken
o293 sojlw o3l g Juw (g LS le sy gl Ao FJgus

(Joo gbojlw Llg)) Jow g s be id gulis aodls

A e t oLl e alal,
I
R oo FOITYY - IAPY s 680 — lojle wgs
ol “) v/vay AR Sloas oS — lojle ags
ol .Y \ARYZ VA loas cuiS — Slojlug>
ol e $1-Y0 YOV Slods cuiS — id 5,50
ol e FYYO SIVY. Slods cuiS — Lible |5
anb e B/33A YA | Sless cuiS — Slojle ag x Slojlug>
5) 0 VYD e e
Sleas
g el il o3Il
o Slejlail abyl
s (Al S8 555 50— Glojlo s
Logie o[- 55 Sleas CotS — Slojlu g
bogie AN Sless cuiS — Slojlug>
bogie VY Sloss CoiS — id 5,50
bgie I Slods i — ible IS
&8 AT Sless cniS — glojles agms x Slojlug>
o RV Sleas CobS — el 5.5 0 x able I8

il s b8 55 O gods ol

3310 13l g i &8 1 0 Wlous CuinS p Silojle g 1) Ad 3

o Uojlel 5 awl caws 4 <10 lade Sless coaS «— Sbile N s oo
g o Sl ard bl 10,5 ool Hlg oo 70 Glicabsl b oplply .ol dcsls T.YAY




VEeF Jlo oF 5Lais o 8,50 ol dylo pv dialpn o o dolilad \hitd

3,10 13l gyl 8 10 50 Gloss CuilS g i 60550 1Y and
).uto)LoTB..\AT Cawd A < IYOY )L.\.O.A ULO\-\}M.S(_ &Asﬁ)éwwﬁ

g oo Sl arnd b ol 10,5 ool ol oo 720 liabsl b opl ol .ol dcslone £.0 VO
23318 55T gy ol 8 i 50 (i (630550 3 ol A Y 5
o ool 5 ael Cavs @y PIAPY Jlade Jid 5,50 ¢ Slojle 9gai yews oo
g o0 dml ans bl 10,8 Lol (s oo 740 Gliceb! b ol b ot il FOXTY
CS i 53 (il (530550 5 e b Cloos CodnS 1 Slojlu g F ans )3
3318 55T 9 o

5 €l 625, p (bl wei» Wb atie iy glaas bl Sope o
€leds St b 393 € Jad (5,5, K e o) )_._,l_, «Sloss coaS»
a6 5,0 4 colie L obas cuiS 5 slojle s 56 Wb cplplo o)l 5T
5B N0 :0leas cuinS 5 Slojle s peites U ot e 0,8 18 i a0
w5 = Jas 60,0 (il 5 b Sless i Glejle M el
= YOV x APV = Slead coisS p it 65,0 8l x i 61,8 shejle
£ = e e 4+ pitns 1= Sloas cuiS 5 Slojle agas JS SG e /YN
ol 55,5 VA8 e 5l aS wel caws 4y #105F sl i1 (g ol /00 = +/1 40
e A8 Slead CotiS 5 Slojle e abaly o il 650 S Gl cnlple
RPN
il &S i )0 Slojlwg (5,5 hawi b Cloas CodnS 1 (Gilojlu o 0 and s
.a)|.>).§'is' 9y

5 Sl Cowd 4 +/¥AF Jlade Sleas cuinS e Slojlo wgad x Slojlug> s cupo
onl aedd opl 0,5 ool les oo 120 ledsl b cplpliy o acule 0.29A 55 T oLl
CS oy Slad coaSL Shle s k) o Sbjlugr Ko Ojledy 0sd
4l 0aisS o U8 og ydual
i OS5 i 53 (Gable )1 (5,5 foawi L Olods ColnS g (il (650550 7 ans )
P\ REII0 YT

gaal Caws /) e lade leas cotS — Jad 505 0 x Able IS s oyl
Sy o Sy dndyd cpl ol pls o dcwle V.o YO 5 to Ll



VFY Slztuns Sl S Celid ol o5 982 isigs [ g Able 5T il (65,0 o lojlo wge i

Gyldie a5 ol 0,91 YVY e il 60550 — Slojle agas il ojlasl uimen
el 598 k>
ol awgie (glaie a5 0l 0ygl [0 FF e Dleas coaS < Slojle agas Sl ojladl
Lol Lawgie (500 a5 0l 3590 /BT lie Sloas cuaS — Slojlug> 1 ojlul
Liugie g laie a5 ol 0,505 NVY lie Sleasd coaS — das 55,0 S o3l
|
Lol Lawgle (5,l0de a5 0l 350 NV e Sleas oS «— able |15 5ol
Sylde a5 A 3,51 < NOV lie Sleas coaS = Slojle sgas x Slojlug> 3l o3l
Sl (548
Sylie a5 al dy90 /et A e Bleas CoaS — il 5,5 0 x able IS 1 ojlil
Lgie o 9)lge plo ;0 g ol sdlcamsds +/+Y 5l 1S 5 M50 51 (6,0 5l o3lail ol b
2 05515 g8 b

Joe il @byl B gu

J),Tﬁ )‘A.ab )‘Aﬂ’.ﬂ &.M}LG .
. o . Teas
o Jod LB & ylasis!
< IDAA Srm GOF il 2555
\ie
“/+qA > /\':5 RMS_theta Slas o (5l ) LS
)5S saile, 8L Slas o puSiloo
R S anid SRMR S S o
/A o._\..i‘;.))..\}t}...:‘
“IVYY S 5S NFI sl slia 33l
Y/OVY 05l jS>gS X JESTRVN

el el sueliinsay otie 3lge sabes 5o 55 (Q2) Lasls (®) oyless Joux L illas
2l GOF (als aslllae cnl o pizren o555 (crwlin (s Sl 51 o
el (Y 5l 5 S=S) /+QA Ly RMS theta asls (/¥ 51 55,50 +/OAA
wals 5 (18 51 55,50 IVYY Wy NFI jasls (/A 5l 5Szs8) +/+FY 4l SRMR
@ Ole Sl Jae bl il 05T (Bl 5 SEsS) VIOVY Ll jlmie 4 g >

Sges Oledl plgio cnalplis el o955




Ve F g oF 5,Las oF 5,50 o Tl dylopus dialigo o ko dolilad VA

! )‘0)5}]: LS’P w)ba )| ‘;5 JM o 0)5])4 ).’QLM u,uLm‘ »

a7 Qis a9 Q20 a21 Qa2

e i P e

0725 0726 0718 0726 g7cf oo

Qo7 Qo8 Q09 Qa1 an Q12 Q13 Q4 Qis Q16 s

0. 0705

o1
02 07T
o 0740
*0.705.
0751
004 e
‘/o.m
At s
Q05 0715
Q06

072270709 0700 g 653 M;{.;s» 0745 0752 0732_0730 M
// / ‘ \4 \\‘\. =
Q23 Q24 Qs Q26 a7 s 9 o as

S Sl Plas ey b Juo (xiuw jluiel (g5 .V IS

Q17 a1s Qe Q20 Q21 o2

e

24802 25401 23513 28695 20344 5 754

Q12 Qi3 Qa4 a5 Qe

0B Q09 ato a1
29.151_ 25 103 32.715 29423 292 24010 25051 54194 25.467_23.860 5

Qo1
6075,
Q2 34641
N
27,436
*21.115.
430429
b /
tade 3
s | BHS ;
5908
Q06 :
27.802724.432 23,165 2965 u‘n‘f;ﬂ;’ 20,242 31.774 28.835 27919 N
‘/‘/ \A\‘\. Q47
Q23 Q24 Qs Q% 8 @9 a0 a3

(Sl yislogs) (S las o S8l b s B poitio bl 5 folima F JSC



V¥4 Sre a5 el oligs 957 i Lo 3 ALlE I o i (5550 s lajles dgar i
Lawd 3 g0 3T

b e ot o)) 3] o visz e il iy aasls Jubos 520,50 | 3l
shele b oo jlailinl ol 5 g (F JS) oy 0 g ' (g)loline colpd (o)
S S50 D50 Band b gesl o US5) b yns 4y Ly

ol 6 lolae Se cals a8 )5 a5 10 woyd A0 yliseds! e 10 T g loline plaw 4T
§ i s loline calyd e Cprizes bl /o0 3l 5SS (s loline prla 45 Cul
@l 5 9 soblae mhaw 5 olobae cul b cane cupo polie o Joax jo aal VAP
ol o] laas 3 o0, b asls

(Joe ool Lailg)) Juo 5L be s g s aods 7 Jgu

o | 2 o bof e "
o oo

ok e FOXTY IASY it 650 ol ages
236 . y.yay /Y40 loss i — losls ags
236 .oy AARYZ YA Sl cois — lejlug>
230 ofee £V YoV Sleas CuiS — id 650
a3l ofes fYY0 <YV ok LS — ible s

SW ofe 0.29A I¥as SeheS € Slasle s Slojlag

Sleas
) AR AN e M‘S(_csl*“'bg::"xs“bk)ls

L3 lghin g (5 35 4o

2y sible S5 5 lojlugz «Jas (65,0 (Slajle s (6 N5,80 o5 Jas asllas ol o
D i liel s so LB (cu) 113590 9yl S 5D o Dleds CudlS

el Olods CoaS 6yl pre g St Sl glojle wgas ols lid gusod ol s 3wl
O 9w oo a8yl oS Gleas Uas o 2S5 80 b agaie LSS S b ol jo o )ls 900
WlndS Olados b awglie [0 .08 oo Wyl coge

! t-value
2 p-value



VEe¥F oo oF 8L oV 5,50 o lad] dylop dialigo Coprcko dolilad VO

Lol jLudl ¢ Leis 6,8 9 Al-refaei et al 2023 <Lo etal,2024) Olallas sloazdl, b azdl -yl
Gyl e 88t Lo olpieas Slojle g wliios ol oles ,o w18 Jlgsren (VY
Gl 00l 5,55 Dleas S

L) Sload CudeS 558 cmad 0550 50 LS, (el (65,0 a5 w0 (LS pgd 45,8 a3
@by Coenl S0 4 S0 dlaal b LSS gl olies gl S pae I oo ol
L oaxdl ol opslce lie)l & cudSy Sloas @l sl i 550 5 Gl g 00,5 SS
Ahmad &Rachmawati, 2023 .Al-refaei et al, 2024 (VF+ V) |, Ken 5 iie 5,51 sloazsly
5 Sloas e 5 Sloas oS Cudie LSl Jid (6 05,0 widl o a5 (Carter et al, 2018 4
Cwganad 3,105 oo 0 Slos

W il (552500 p Slojle M ()35 3T iny Bk poms b 45 ol (izeen
CS 5 LS, i 6,y 5 (gaiedddle Coge (558 gt Sged oledl g oot oald
s s Li 4w ol S ee et IS 50 Cane s B 4 1) Ul g ead g e
(Fadhillah et al, 2023) glaadl b guwon a8l cpl ol onls i[5 5 is (6 18l
g ol Lg}J )L)@.’.o alwl, lislidsy jo a5 cwl (Demur et al, 2020) 4 (Tang et al, 2022)
33,8 )5y b 65550 5 Slesle

Slass kS Slojlo g 5 zmlie Jid 65550 am00e ol plaz 4ndb Al
b olpse S (o0 it ) e Sloas CudS 5 (il 65250 (LSBT piien e ol
S oo Sletiy (Lo etal,2024) slesl 3l boasdl ol aies oo (il 1) Sloas (Jalge (ol ol )|
oo i 50 alall (Sloas kS I lime plyieds ags s il o
3= (Nabhan & Munajat, 2023 4 Al-refaei et al, 2024 .Limin& Xu, 2025 ) slaaisly L «auS oo
5 Sload CodnS SRl S spsme Sl Wl 5 ) xSy Wy liS &S s
2 loaisS hawi plaieds (Slajluga 95 cwal CS 05 50 erty 4nd B 3l b Bllaesils 3 Slee
Gl crge Slojle w5 615 Cuie s b aslis Sleas ceiS 5 Slole s 3G
WS o Jos 0uiS Jraswd Glgicas glojluge a5 ol lad laasdl 00 )5 o Dloas g gy (slad >
s I 3 SIS 038 oo il Bloas kS 5 Silajle e e JalsS gz 5 D)5 2
sl 4 b o5 ,0 Clas (29,5 CuiS & als plise caads ulby Jlsosgs 50
Wil Jad ol fresain a5 laisS A ()5 Cudn 92 S 09y el (iylBg (il fgeze o
Ol 1y coles p3¥ @lge )3 5 S azg (LI LS 4wl sl g Vleatwls Jol &
W a5 WS (o0 S8 LS by il sl gl @ o Glojle e b al3le 0 s
97 Lk g aS o)ls cdbllas (Lo et al, 2024) zuli b adl ol .ol Sloas &l,) sl | o]
55,5 oS Gloas S 5w hoe Wgm how 5o Shejluss



VO Slztuns Sl S Celid ol o5 982 isigs [ g Able 5T il (65,0 o lojlo wge i

Uil &S Cawgened (Suliman & Al Harethi, 2013, Tribble et al, 2025) zli b oz
Joe daly olyieas o wgad b oSS ol 4 gty S5 0 |, lejlugs oaiS st
a5 L Wl jlis a5 ol (Al-refaei et al, 2024) zl0 alic fiores (250,5 Az 15 S 0
Colox gyl 5l old, ay ols Cuglgl b g wiS co 00510 |, (LS lasls S5 jebay o8 5
Sloas S g aimd oo gl plasle & (g laly wge wald) Gl L Yol (LS IS S s
Qa1 e

CadeS i (65550 N, o ble S5 (65 Jans Sl pid ani b 50 oledys g
SbeS p (Jid (625,00 bl S5 5 cul o] (S baidl ad pw)p Sleas
(Zhao et al, 2025;  slaaidl L olay ,o a8l ) .aiS cod Jowd gy cuad &S5 00 j0 |y Sleas
S ol - bl 5 ass g0 e wsls las a5 el Lo et al, 2024; Wei et al, 2025)
S Jyass Syl 5 aighie all (g pgmn polic Slyieas — Gaas bl (52550 5 b
S diges aS 0gd SU Casdly cpl 5l sl (See Sglas 5l Sleas CoaS 5 sz e BB
@l Jeline golass slls (Lo et al, 2024) adllash awslio jo ,ol> dslllas gl oobais 5
&b @ ols las laadl ol Sglate glos S jebas o] (5,15 a8 > able slaloles 4 ol
a5 5 gai il less kS 5 i 650 e Syl Bras (s & 5 b
el 0S50 LS, g Gible 05k @lr s S0 Wl e Laidly Gl 6l (Jleis]
ke85 i 25 5 St il sl bl i 51 e LIS 50 il iy il 5,
Sl higel 5 ws ey dhie LYo L) aable glalolss wb lpoe cwl 59,0 Sloas
b 0 Slead e S B ases &l 1, able 5,510l § cablse o poe slp oY

Slge Jolds odow gl g oaidly ulul p 958 cuad &5 20 plpoe 4 Gedow (nl Sladroy
Sloas &Il Bualy 5,0 cual &8 15 0 (LSS (6,50 5 ags )l gl (g plas sl il
Gl 5l aseds ol ¢ (roucols, IS e sbul (203 ol 5l Colem Juls YU coaS
5l e Glojlugz dnwg 5 (oo IS Bgds LS, slajls 4 ol )l el U]
2 g Slrep weis glagd (ajsel 5 sible (e (Byon pizer s Lol
it Sloas &l Loled g able (64100 Cogay 4 Slldl (] auS S8 Slulas] e Co o
s slagleils 4 prans LB Gaios ol slaaidl, coul (Sas 05d o0 jlol ad salys i
S oliize a4 ol pls ©05d Camime o] Gladss gl ol S Glereas Wl co bl ails
b yeiie G dally) (o) n lp ASloGine Slaaslitony 5 (oo Slaazin 5l d9d oo Sleiiny
Bedion dnog (Job G0 lag b g (e Wiz Glaob)l 65 B (rizen S oslinul
M5 Lol yie S0 4 wlgioe 5 haw g (il lapiie (ow)p 5 (Bedee Al S
A8 oS Bleas coiS g Slojle



Ve F g oF 5,Las oF 5,50 o Tl dylopus dialigo o ko dolilad VoY

g 0 )f“““"m 97 JI"‘S )" C)L; <5L°)""- 2o )""L’ 9 gsl" ‘]"'3‘5) O 5o a8



Vov Sl CiS T el Sl w5995 Lisige fon 5 bl IS\ Lid 605y q ilajl dgai i

,_sé!é).\é
alie 059> 40 e 9 o8 wslul 5l el ol Colo aJS™ 5
Soyad wilails oS liw g9 4 Hil cpl lasl o a5 Sl

oled s

Acknowledgments

We would like to express our gratitude to all experts, including professors, experts, and
managers in the field of human resources, who have contributed in some way to the
publication of this work.

&b )i
3925 pl opl jlasl boakayly o slogally adlie o lad aigSmd a5 W)ls oo bl (E)odiun g
L.a. 9 J.I_'> ‘QSQJ'C )LJ) £ g sd.vLQlfT wLo) “SIQ‘ uﬁj...u 4.1.0.7- )| uﬁ)l:\ JSLHA ‘U”‘ » aj)l.c .«b)‘».b‘
S8 Al 550 Bain gl dawss S job 4y ¢ Sg38l 9 6,1,55 Jlo,l b g jLacil daosls iy o
Conflict of interest
The author(s) declare no potential conflict of interest regarding the publication of this
work. In addition, the ethical issues including plagiarism, informed consent, misconduct,

data fabrication and, or falsification, double publication and, or submission, and
redundancy have been completely witnessed by the authors.

P | PR PES
3l s alie ol il b g (S5 s iagy ool el sl e Cubom 2355z ()onins
ilos ST

Funding

The author(s) received no financial support for the research, authorship, and/or publication
of this article.



VEe¥F oo oF 8L oV 5,50 o lad] dylop dialigo Coprcko dolilad

VoF

&bw

18 albo
312 Gl b ra iz Julodigaios (0F-0) dabls (Slal b (Sies 5 e objlS s
Slllls . lokis caio o Jid culs; s Slejle s 6,5 oibee b Sleos @il oS 5 LSS
https://doi.org/10.22054/TMS.2021.12793 YYV-Y¥ (O & «(5,K50,5 <y puto
S L,;»LA)L..; Ry sk, oy (Y0) s ‘u:'"?l‘ PRPIRVE ‘.)1) S 9Mo s).;‘ o
(ogel Supdo slajingh (Slejle wexs 65 hans 5 S (il B L QLS sudadl)] Sleas
https://doi.org/10.22111/jmr.2016.2518 .\ #V-VAL (¥V)A
it B 5ol — el e )0 S3e laglyten (V51 ool iiou (lsz 5 (s w9
10.22034/imhr.2025.490954.1016 Y-\ dA(Y) « el lo pvdiaipncy poto . Sluslgolio
Sl mlie Slojle - able Jbls gl (V- F) oljpn gommun cis 5 celd 5 hsigs ()99
o pde Oldllas o g Madlopn il 1215 rans oz Y acgoms . Glojluga jluale o agee
. https://www.noormags.ir/view/fa/articlepage/22991091Y - -1 ¥\ «(V )1 F. s loulu>
pole sloingy bglojle (13, 5o Gblse 5 Slulaa! (VF-T) sl 5 63,8 5 2emg w0l
https://jomsr.ir/fa/showart-435077e402.fY-0¥.(\$)dc g puto

A.G(».wo 5.}4.»0‘ L;’["j[“’}" (\Y‘19) ‘)Jb) 0duw ‘ubbl.?b.u 9 JQNJJ‘.\*CM su’_».».w.‘>
ol 2 b oless cuaS 5 oS Shjeel 55b wyp (1 F0 ) Lojde (80Sis 5oy
Sllllae (Moo ol a5 Gpaiias (DS il ol yons (635 50 oS i ranlllaes jg0) (Slojle s
https://civilica.com/doc/1354458 .l 45 <yl ! e lblas 5 Co ko s
2 9 oS i ygel Sleas cuiS oai STl blojle coles (6138 5l anlllas (VF4 V) e o Slans
o S oo (WG SWLS )l (4528 08 50 raalllans jg0) (Slojl s (loe (25 (28,5 )L
(https://civilica.com/doc/1503980 ..l 5 « oM/ psle 5 olazdl iy ot

5 Slojle g slul bl slolis (VWAF) frws o >sl 5 ol o (oold Lo, s (opoly> o
AV (D lojle mlio oo (sloing (S8 (Kwaed) b yiiie 4 0aldll) Closs oS
http://ormr.modares.ac.ir/article-28-5803-fa.html.\ v ¥

Cudlie couaS Jow @) (VF)) sesl (5 gaie 5 wuzalline e (ol e ol (e 5,5
5 s b)) ol QR VmgsS g5l Olhss 5o ad eyl il b BLS) s ol s
https://doi.org/10.22034/1JPN.10.4.12 XY-\Y «(F) )+ «s,low s sy o pii . dais (5,0
5 oleas ceiS Sl b S,l5 dble |5 abul, (Ldos o (VFoY) s o Slriinl cwle
ONY oo sloglojlo Co o . B0 Olggh)éi obl (55,5LaS slgz lojl o o2,y culs,
https://doi.org/10.30473/ipom.2024.72025.5014 .-y -

3 Sleas CeiSL Glojlugz g 5y9ly Saayd alal) cwyn OYAF) pliad woly Ko jsb (Jges
wseloizl pgle 5 Copde olaiil Mo uildiS Jws)l olol ool ST sl
https://civilica.com/doc/388378



https://doi.org/10.22054/TMS.2021.12793
https://doi.org/10.22111/jmr.2016.2518
file:///E:/فایل%20پشتیبانی19بهمن%20لپ%20تاپ%20بزرگ1402/مقالات%20در%20دست%20اقدام/1404/تعلق%20سازمانی%20بهزاد%20قناعت%20کار/مدیریت%20هوشمند%20سرمایه%20انسانی/داور/پاسخ%20داورها/10.22034/imhr.2025.490954.1016
https://www.noormags.ir/view/fa/articlepage/2299109
https://jomsr.ir/fa/showart-435077e40206033adc2951417a3fdb45
https://civilica.com/doc/1354458
https://civilica.com/doc/1503980/
http://ormr.modares.ac.ir/article-28-5803-fa.html
https://doi.org/10.22034/IJPN.10.4.12
https://doi.org/10.30473/ipom.2024.72025.5014
https://civilica.com/doc/388378

AFAIA Slztuns Sl S Celid ol o5 982 isigs [ g Able 5T il (65,0 o lojlo wge i

Gt a5, (VoY) ) w0l g Lojaes o olio Ololudl dnguans o oxbal ailyp o Ko e
ol g, 5l ooliinl b ledas Cwnd es (Bgel Sgag j0 (egians Ghea 0SS See Jelse
doi:  AYLN0Y ()Y Gl aleje  siedse Cupse S olasdiz 5
10.22034/imhr.2025.506738.1021

Sload CudS p Gl ples Glojlus sgad ;36 . (VFY) Gl e snis (Glal [Ladl g agdl dos )50 3
O oMo pgle 5 olatdl ypde (o il radin o plas Slassbo ;0 (o plu
https://civilica.com/doc/2046671

G b LSS Jis sy (Samd iem 3l ey (VFAY) dagans (50 5 Jole (SIS
QY (DY wlio Copdo 5 dewsr Slallls (aghus golamdl opy aihie) able IS =il
https://sanad.iau.ir/journal/jdsrm

e S Sleas cuas Gl o Jad cols; 5 Slejle agas )-‘-'lJ OF)) b (5o
O ey B8 sl g ol ey ppoko o pdlpiS Ly ISt
/https://civilica.com/doc/1566218

Lo dad (Soguwsd poasShal glojlug 58 O F1) ol cals 5 bujl (b, Yo wible wouy
e ST Gl e citie Sdle laalol (LIS o eleiz] Coles oaiiS Jhass BB 4 4z g5
XAFY YOIV ST, [ K o pgleolCily
http://jams.arakmu.ac.ir/browse.php?a_code=A-10-7616-1&slc_lang=fa&sid=1
W Gl Joae (OVFY) o losks 5 gl domme ( SlnS 5 wuls (blans (gage (Wl lon
AYYN00 (V) Gl ol plie oo diepllss j5,0 i Sleas slaglejle o ible
https://doi.org/10.22080/shrm.2023.4664

o> )b @b

Abbasi Esfanjani, H .(2014). Analytical model of the relationship between employees'
emotional labor and perception of service quality and customer satisfaction in the
Agricultural Jihad Organization of East Azerbaijan Province. Management of
Governmental Organizations, 12(3), 1-20.
https://doi.org/10.30473/ipom.2024.72025.5014.in persian]
Ahmad, H. S., & Rachmawati, R. (2023). The Effect of Involvement, Public Service
Motivation, and Red Tape on Performance. Jurnal Aplikasi Manajemen, 21(4), 1028-
1044. http://dx.doi.org/10.21776/ub.jam.2023.021.04.13
Akhavan Kharazian, M& Darmanaki Farahani, F. (2017). Multilevel analysis of the
effect of internal employee marketing on service quality through the mediation of
organizational commitment and job satisfaction in the hotel industry. Tourism
Management Studies, 16(54), 239-277. https://doi.org/10.22054/TMS.2021.12793.[in
persian]
Alharbi, K. H. A. L. I. D. (2016). The moderating effect of change agent and
organizational climate on the total quality management and organisational sustainability
in Saudi Arabia hotel industry. Universiti Utara Malaysia.
https://etd.uum.edu.my/7153/1/s94300_01.pdf
Ali, A., Rauf, T., Mir, A. A., & Ahmed, N. (2024). Employee Empowerment, Training,
and Service Quality Delivery: The Moderating Role of Organisational Commitment



https://civilica.com/doc/2046671
https://sanad.iau.ir/journal/jdsrm
https://civilica.com/doc/1566218/
http://jams.arakmu.ac.ir/browse.php?a_code=A-10-7616-1&slc_lang=fa&sid=1
‌%20 https:/doi.org/10.22080/shrm.2023.4664
‌%20 https:/doi.org/10.22080/shrm.2023.4664
http://dx.doi.org/10.21776/ub.jam.2023.021.04.13
https://etd.uum.edu.my/7153/1/s94300_01.pdf

VEeF Jlo oF 5Lais o 8,50 ol dylo pv dialpn o o dolilad \oF

among Nursing Staff of Jammu and Kashmir Public Hospitals. Economic
Sciences, 20(2), 116-129. 10.69889/w9ggsr75

Allen, N. J., and Meyer, J. P. (1990). The measurement and antecedents of affective,
continuance, and normative commitment to the organization. J. Occup. Psychol. 63, 1—
18. http://dx.doi.org/10.1111/1.2044-8325.1990.tb00506.x

Al-Refaei, A. A. A., Ali, H. B. M., Ateeq, A. A., & Alzoraiki, M. (2023). An integrated
mediating and moderating model to improve service quality through job involvement,
job satisfaction, and organizational commitment. Sustainability, 15(10), 7978.
https://doi.org/10.3390/sul 5107978

Al-Refaei, A. A. A, Ali, H. B. M, Ateeq, A., & Ibrahim, A. (2024) Unveiling the role of
job involvement as a mediator in the linkage between academics’ job satisfaction and
service quality. Cogent Business & Management, 11(1), 1-20. 2386463,
https://doi.org/10.1080/23311975.2024.2386463

Al-Refaei, A. A. A., Ibrahim, A., Alshuhumi, S., & Madani, Y. (2024). The moderating
role of perceived organizational support in the relationship between job satisfaction,
organizational commitment, and customers perceived service quality: a conceptual
study. In The AI Revolution: Driving Business Innovation and Research: Volume
2 (pp. 69-79). Cham: Springer Nature Switzerland. http://dx.doi.org/10.1007/978-3-031-
54383-8 6

Amiruddin, D., Raharja, D. J., & Purnomo, M.(2025). The Influence of Organisational
Climate in ERP Implementation on Information System Service Quality and User
Satisfaction: A Study on an Indonesian Petrochemical Company. Review of Integrative
Business and Economics Research, 14(1), 276-295.
https://sinta.kemdikbud.go.id/authors/profile/5988691/?view=scopus

Ayouni, Y & Begzadeh, Sh. (2015). Studying the relationship between innovation
culture and organizational climate with service quality in Islamic Azad University of
Ardabil Province, International Conference on Management Economics and Social
Sciences, https://civilica.com/doc/388378[in persian]

Bahmani, A& Mahdavi-Rad, M R & Balochi, H (2016). Investigating the relationship
between organizational pessimism and the quality of services provided by employees
with the mediating and moderating role of organizational commitment. Public
Management Research, 9(31), 161-185. https://doi.org/10.22111/jmr.2016.2518[in
persian]

Cao, S., bin Arshad, M.A., & Liu, J. (2025). The Impact of Rewards on Job Satisfaction:
A Systematic Literature Review. International Journal of Academic Research in
Accounting, Finance and Management Sciences. DOI:10.6007/ijarafms/v15-i1/24142
Carter, W. R., Nesbit, P. L., Badham, R. J., Parker, S. K., & Sung, L. K. (2018). The
effects of employee engagement and self-efficacy on job performance: a longitudinal
field study. The international journal of human resource management, 29(17), 2483-
2502. https://doi.org/10.1080/09585192.2016.1244096

Changar, M., & Sesen, H. (2025). Relationship between authentic leadership, service
quality, organizational commitment and work engagement: testing a moderated
mediation model. Leadership & Organization Development Journal, 46(2), 185-198.
https://doi.org/10.1108/LODJ-12-2023-0683

Chenari, Vahid and Fardipour, Elham. (2024). Feelings and emotions in organizational
behavior. Journal of Management Sciences Research, 5(16), 42-54.
https://jomsr.ir/fa/showart-435077e40206033adc2951417a3fdb45 [in persian]



http://dx.doi.org/10.69889/w9ggsr75
http://dx.doi.org/10.1111/j.2044-8325.1990.tb00506.x
https://doi.org/10.3390/su15107978
https://doi.org/10.1080/23311975.2024.2386463
http://dx.doi.org/10.1007/978-3-031-54383-8_6
http://dx.doi.org/10.1007/978-3-031-54383-8_6
https://sinta.kemdikbud.go.id/authors/profile/5988691/?view=scopus
doi:10.6007/ijarafms/v15-i1/24142
https://doi.org/10.1080/09585192.2016.1244096
https://doi.org/10.1108/LODJ-12-2023-0683
https://jomsr.ir/fa/showart-435077e40206033adc2951417a3fdb45

VOV Slztuns Sl S Celid ol o5 982 isigs [ g Able 5T il (65,0 o lojlo wge i

Dehghani, A. (2022). Studying the effect of perceived organizational support on
customer service quality and considering the mediating role of organizational
commitment (case study: Talia Communications Development Company). The 3rd
National Conference on Management, Economics and Islamic Sciences, Tehran,
https://civilica.com/doc/1503980/.[in persian]

Demir, S. (2020). The role of self-efficacy in job satisfaction, organizational
commitment, motivation and job involvement. Eurasian Journal of Educational
Research, 20(85), 205-224. https://dergipark.org.tr/en/pub/ejer/issue/52308/686061
Dhar, R. L. (2015). Service quality and the training of employees: The mediating role of
organizational commitment. Tourism management, 46, 419-430.
https://doi.org/10.1016/j.tourman.2014.08.001

Fadhillah, A. E., Sudiardhita, I. K., & Wolor, C. W. (2023). The Impact of Affective
Commitment and Leadership Communication on Organizational Citizenship Behavior
Mediated by Work Involvement on Employees of PT Amara Tujuh Perjuangan. Utsaha:
Journal of Entrepreneurship, 11-28. https://doi.org/10.56943/joe.v2i4.387

Faqih Nabhan & Munajat Munajat, 2023. "The role of work engagement and
organizational commitment in improving job performance," Cogent Business &
Management, Taylor & Francis Journals, vol. 10(2), pages 2235819-223, December.
https://doi.org/10.1080/23311975.2023.2235819

Farivar Tanha, Elahe and Afshar Imani, Seyedeh Marjan. (2024). The Effect of Auditors'
Organizational Commitment on the Quality of Audit Services in Auditing Firms, 7tk
National Conference on Management, Journal of Economics and Islamic Sciences,
Tehran, https://civilica.com/doc/2046671 [in persian]

Fathali Beigi, Parvanch. Abtahi, Masoumeh Al-Sadat. Maghami, Hamid Reza and
Moradi, Rahim. (1403). Ranking of factors affecting the performance of artificial
intelligence in improving in-service training of teachers using the multi-criteria
decision-making method. Intelligent Human Capital Management, 1(2), 151-125. doi:
10.22034/imhr.2025.506738.1021 [in persian].

Gazi, M. A. 1., Al Masud, A., Emon, M., Ibrahim, M., & bin S Senathirajah, A. R.
(2025). The triadic relationship between green HRM, innovation, and pro-
environmental behaviour: a study of their interactions and impacts on employee
productivity and  organizational  sustainability. = Environmental  Research
Communications, 7(1), 015016. DOI: 10.1088/2515-7620/ada676 [in persian]

Hadian, D. (2017). The Relationship Organizational Culture and Organizational
Commitment on Public Service Quality; Perspective Local Government in Bandung,
Indonesia. International Review of Management and Marketing, 7(1), 230-237.
Retrieved from https://econjournals.com/index.php/irmm/article/view/3355

Hngoi, C. L., Abdullah, N-A., Wan Sulaiman, W. S., & Zaiedy Nor NI (2024).
Examining job involvement and perceived organizational support toward organizational
commitment: job insecurity as mediator. Front. Psychol. 15:1290122.
https://doi.org/10.3389/fpsyg.2024.1290122

Hosseini, Seyed Abdolrasoul and Sajjadian, Seyedeh Zahra. (2017). Organizational
climate. Aristotle: Mashhad. [in persian]

Jovari, B. (2025). Examining Human Attitudes Derived from Organizational
Developments in the Wake of Artificial Intelligence Based on Critical Sociological
Perspective. Transformations in Human Science, 3(4)
https://www.thbaj.ir/article_218556.html?lang=en



https://dergipark.org.tr/en/pub/ejer/issue/52308/686061
https://doi.org/10.1016/j.tourman.2014.08.001
https://doi.org/10.56943/joe.v2i4.387
https://ideas.repec.org/a/taf/oabmxx/v10y2023i2p2235819.html
https://ideas.repec.org/a/taf/oabmxx/v10y2023i2p2235819.html
https://ideas.repec.org/s/taf/oabmxx.html
https://ideas.repec.org/s/taf/oabmxx.html
https://doi.org/10.1080/23311975.2023.2235819
https://civilica.com/doc/2046671
file:///C:/Users/kia%20pc/Downloads/DOI%2010.1088/2515-7620/ada676
https://econjournals.com/index.php/irmm/article/view/3355
https://doi.org/10.3389/fpsyg.2024.1290122
https://www.thbaj.ir/article_218556.html?lang=en

VEe¥F oo oF 8L oV 5,50 o lad] dylop dialigo Coprcko dolilad VOA

Jovari, B. and Javanbakhsh, A. (2025). Effective Drivers on the Path from Education
and Learning to Human Resource Well-Being. Intelligent Management of Human
Capital, 1(3), 90-57. doi: 10.22034/imhr.2025.490954.1016. [in persian]

Jovari,B.,& Khesht Masjedi, B (2025). Emotional organizational attachment of
committed human resources in the shadow of organizational climate. 14th International
and National Conference on Management, Accounting and Law Studies. 14(14); 131
120. https:// www.noormags.ir / view / fa / articlepage / 2299109 .[in persian]
Kamselem, K. M., Nuhu, M. S., & Liman, A. M. (2020). Employee empowerment and
service quality delivery: Moderating role of organizational commitment among nursing
staff of Nigerian public hospitals. International Journal of Business and
Technopreneurship, 10(3),309-322. https://myjurnal.mohe.gov.my/public/article-
view.php?id=152642

Khosravi Khoshkdashti, A. (2021). Investigating the effect of employee training on
service quality with the mediating role of organizational commitment (case study:
Markazi Hamrah Company, Gilan Province). The 6th International Conference on
Modern Management and Accounting Studies, Iran, Tehran,
https://civilica.com/doc/1354458[in persian]

Koulak, A& Timouri, M. (2023). The Effect of Cultural Intelligence on the Job
Satisfaction of Employees with the Role of Emotional Labor Mediator (Assalouye
Special Economic Zone). Journal of Development Studies and Resource
Management, 1(1), 77-90. https://sanad.iau.ir/journal/jdsrm [in persian]

Lambert, E. G., Qureshi, H., & Frank, J. (2021).The Good Life: Exploring the Effects
Job Stress, Job Involvement, Job Satisfaction, and Organizational Commitment on the
Life Satisfaction of Police Officers. International Journal of Police Science &
Management, 23(3), 279-292. https://doi.org/10.1177/14613557211016

Latha, P. V., & Kiranmayi, Y. S. (2023). Organizational Commitment: A Review of
Concetual Framework of Three-Component Model. International Journal of
Multidisciplinary Research, 5(6), 1-7.
https://doi.org/10.36948/ijfmr.2023.v05i06.10977

Limin, W. A. N. G, & Xu, D. O. N. G. (2025). The Relationship Between Perceived
Staffing and Quality of Care: The Mediating Roles of Job Satisfaction and Work
Engagement. Journal of Nursing Research, 33(1), e376.
https://doi.org/10.1097/jnr.000000000000066 1

Lo, Y, Ly, C., Chang, Y., & Wu, S. (2024). Examining the influence of organizational
commitment on service quality through the lens of job involvement as a mediator and
emotional labor and organizational climate as moderators. Heliyon, 10, e24130.
https://doi.org/10.1016/j.heliyon.2024.e24130

Luo, A., Guchait, P., Lee, L., & Madera, J. M. (2019). Transformational leadership and
service recovery performance: The mediating effect of emotional labor and the
influence of culture. International Journal of Hospitality Management, 77, 31-39.
https://doi.org/10.1016/j.ijhm.2018.06.011

Maretasari, R., & Mukhlis, 1. (2025). Impact Of Multiple Positions And Organizational
Culture On Job Performance At Asca Elpida Service Bureu. BALANCE: Economic,
Business, Management and Accounting Journal, 22(1), 139-153.
https://doi.org/10.30651/ble.v22i1.25535

Mazangi, M. (2022). The effect of organizational commitment and job satisfaction on
increasing the quality of services of laboratory staft, Third National Conference on



https://myjurnal.mohe.gov.my/public/article-view.php?id=152642
https://myjurnal.mohe.gov.my/public/article-view.php?id=152642
https://sanad.iau.ir/journal/jdsrm
https://doi.org/10.1177/14613557211016
https://doi.org/10.36948/ijfmr.2023.v05i06.10977
https://doi.org/10.1097/jnr.0000000000000661
https://doi.org/10.1016/j.heliyon.2024.e24130
https://doi.org/10.1016/j.ijhm.2018.06.011
https://doi.org/10.30651/blc.v22i1.25535

104 Slztuns Sl S Celid ol o5 982 isigs [ g Able 5T il (65,0 o lojlo wge i

Management, Psychology and Behavioral Sciences, Tehran,
https://civilica.com/doc/1566218. [in persian]

Nabhan, F., & Munajat, M. (2023). The role of Maretasari, R., & Mukhlis, 1. (2025).
Impact Of Multiple Positions And Organizational Culture On Job Performance At Asca
Elpida Service Bureu. BALANCE: Economic, Business, Management and Accounting
Journal, 22(1), 139-153.

Neolaka, M. N., Tae, M., & Kein, I. G. (2022). The Effect of Service Quality on
Customer Satisfaction of The State Electricity Company (PIn) In Ritaebang Village,
West Solor Sib-District, East Flores Regency. Journal of Positive School Psychology,
6(4), 9871-9894. http://journalppw.com

Nobakht, A, &Salarian, A & Khalesi, N. (2025). The Effect of the Perceived
Organizational Climate on Job Burnout According to the Moderating Role of Social
Support in the Employees of Selected Health Centers in Arak City. Journal of Arak
University of Medical Sciences, 27(5), 302-296.
http://jams.arakmu.ac.ir/browse.php?a_code=A-10-7616-1&slc_lang=fa&sid=1 [in
persian]

Peri¢, G., Dramicanin, S., & Pavlovié¢, N. (2021). The influence of internal service
quality and employee satisfaction on organizational commitment in travel agencies: The
case of Serbia. Menaumenm y xomenujepcmey u mypuzmy, 9(1), 43-60.
https://doi.org/10.5937/menhottur2101043P

Seyed Javadin, SR& Fayazi, M & Baluchi, H .(2015). Identifying the relationship
between organizational commitment dimensions and the quality of services provided to
customers (focal correlation). Organizational Resource Management Research, 5(3),
97-124. URL: http://ormr.modares.ac.ir/article-28-5803-fa.html[in persian]

Shakri Manesh, leyla, Ahi, ghasem, Bahrainian, Abdolmajid, and Mansouri, Ahmad.
(2022). Presenting the Quality Model of Nurses' Care in Relation to Job Stressors
During the Outbreak of Covid-19: The Mediating Role of Cognitive Assessment and
Job Involvement. Iranian Journal of Psychiatric Nursing (IJPN), 10(4), 12-23.
https://doi.org/10.22034/1JPN.10.4.12 [in persian]

Slotsvik, T. N., Gould, K. A. P., & Hayes, J. (2025). Adapting to the rhythm of the
procurement cycle. Organizational reliability implications of change processes in
procured critical services. Safety Science, 181, 106672.
https://doi.org/10.1016/1.85¢i.2024.106672

Suliman, A., & Al Harethi, B. (2013). Perceived work climate and employee
performance in public security organizations in the UAE. Transforming Government:
People, Process and Policy, 7(3), 410-424. https://doi.org/10.1108/TG-03-2012-0001
Tang, P., Zhang, X., Feng, F., Li, J., Zeng, L., Xie, W., ... & Wang, J. (2022). The
relationship between organizational commitment and work engagement among clinical
nurses in China: A cross sectional study. Journal of nursing management, 30(8), 4354-
4363. https://doi.org/10.1111/jonm.13847

Tribble, G. G., Borkowski, N. M., Corso, P. S., Hall, A. G., & Hearld, K. R. (2025). The
Relationship Between Leadership Characteristics and Services Provided Among IHS
Urban Indian Health Programs. The Journal of Ambulatory Care Management, 45(1),
52-68. DOI: 10.1097/JAC.0000000000000516

Wang, C. J. (2020). Managing emotional labor for service quality: A cross-level analysis
among hotel employees. International Journal of Hospitality Management, 88,
102396. https://doi.org/10.1016/1.ijhm.2019.102396



https://civilica.com/doc/1566218
http://journalppw.com/
http://jams.arakmu.ac.ir/browse.php?a_code=A-10-7616-1&slc_lang=fa&sid=1
https://doi.org/10.5937/menhottur2101043P
https://doi.org/10.22034/IJPN.10.4.12
https://doi.org/10.1016/j.ssci.2024.106672
https://doi.org/10.1108/TG-03-2012-0001
https://doi.org/10.1111/jonm.13847
doi:%2010.1097/JAC.0000000000000516
https://doi.org/10.1016/j.ijhm.2019.102396

Wei, W., Wang, X., Han, S., & Xiong, A. (2025). Does job gamification perception
promote the job involvement of gig workers? The role of cognitive assessment and
overwork—evidence from Chinese delivery platforms. Personnel Review, 54(1), 41-61.
https://doi.org/10.1108/PR-10-2023-0849

Yazdanshenas, Mehdi, Dehghanan, Hamed, Torkestani, Mohammad Saleh and Salimian,
Samaneh. (2024). A Model for Emotional Labor in Service Organizations: A Systematic
Review. Journal of Sustainable Human Resource Management, 6(10), 155-133.
https://doi.org/10.22080/shrm.2023.4664 [in persian]

Zhao, J., Jiao, N., & Han, M. (2025). Exploitative leadership and service employees’
emotional labor: The roles of psychological distress and spousal support. Journal of
Retailing and Consumer Services, 84, 104206.
https://doi.org/10.1016/j.jretconser.2024.104206



https://doi.org/10.1108/PR-10-2023-0849
https://doi.org/10.22080/shrm.2023.4664
https://doi.org/10.1016/j.jretconser.2024.104206

