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Abstract

Background and purpose: With rapid technological advancements,
artificial intelligence (Al) is emerging as an effective tool for enhancing
organizational efficiency and strengthening public trust. In this context, the
Law Enforcement Force of the Islamic Republic of Iran (NAJA), as an
organization with unique characteristics, seeks to employ this technology to
improve its performance and foster greater public confidence. Accordingly,
the present study aims to examine ways of improving efficiency and
increasing public trust in NAJA’s management through the application of
Al.

August 2025 Research Method: This applied research adopts a descriptive-survey
methodology. To analyze the internal relationships among these indicators
and evaluate them, Interpretive Structural Modeling (ISM) and MICMAC

. software were applied. This approach made it possible to identify and
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7 prioritize the interrelationships among the indicators.

Efficiency L - o . "

improvement F|nd|_ngs. The results indicate that "rapid and accountable responsiveness,

Public ! trust "training and empowerment of human resources,” and “improved

g ' community engagement" are among the most critical factors contributing to

Artificial . . . .

intelligence (Al enhanced efficiency and mcreaseq public trust in NAJA. Moreover, the use

NAJA, Interpretive of Al can lead to greater operational transparency, improved information

accuracy, and more precise crime prediction.

Conclusion: The analyses reveal that the proper utilization of Al can
significantly enhance the performance of the Law Enforcement Force and
substantially increase public trust.

Structural Modeling
(ISM), MICMAC.

Cite this article: Jafari, K. Aghamohamadi, A. Parsa, A. & Jafari, A. (2025). Structural Analysis of the Role of Artificial Intelligence
in the Transformation of NAJA Management: From Efficiency to Public Trust. Intelligent Management of Human Capital, 2 (5), 63-
95.

d. https://doi.org/10.22034/imhr.2025.558723.1047

Publisher: Human Capital institute, Command and Staff University of I.R.l Army, https://www.imhr.ir
© “Authors retain the copyright and full publishing rights.”
DOI: 10.22034/imhr.2025.558723.1047

@000

E% HE MO

1. PhD in human resource management, Shahid Sattari University of Aviation Sciences and Technology, Tehran,
Iran. k.jafari8l@gmail.com

2. Corresponding Author, Assistant Prof. Department of Management, Faculty of Management and Economics,
University of Jami International, Tehran, Iran. ahd.mohamadi@gmail.com

3. Ph.D. in Business Management, Department of Management, Faculty of Management and Economics, University
of Jami International, Tehran, Iran. aliparsaali44@gmail.com

4. PHD in economic science. Department of Economics;
njafari2008@yahoo.com

Imam Ali University, Tehran; Iran.



https://doi.org/10.22034/imhr.2025.558723.1047
https://www.imhr.ir/
mailto:k.jafari81@gmail.com
mailto:ahd.mohamadi@gmail.com
mailto:aliparsaali44@gmail.com
mailto:njafari2008@yahoo.com
https://orcid.org/0000-0003-0048-3578
https://orcid.org/0000-0002-8116-5071
https://orcid.org/0009-0002-4491-2995
https://orcid.org/0000-0001-5061-5570

o Center of Humg,
> Sy

il X 0
Quarterlys journal " i \:.'ggﬂ
i o O 0, we
Intelligent Management'of Human€apital \\ W
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Extended Abstract

Background and Objective: Given the rapid advancements in emerging technologies,
particularly artificial intelligence, security organizations are increasingly seeking to leverage these
tools to enhance operational efficiency and strengthen public trust. The Law Enforcement Force
of the Islamic Republic of Iran (NAJA) is no exception, aiming to utilize artificial intelligence to
improve its performance and elevate societal confidence. This applied research endeavors to
identify and analyze the key factors that influence organizational efficiency and public trust within
NAJA, focusing on the integration of artificial intelligence. The principal objective is to examine
how artificial intelligence can enhance responsiveness, operational transparency, data accuracy,
and crime prediction capabilities while identifying the critical indicators underpinning these
improvements. Accordingly, a comprehensive review of pertinent academic literature and prior
empirical studies was conducted to establish a robust theoretical and practical foundation for this
investigation.

Findings: Data collected from 18 selected experts within NAJA were analyzed using Interpretive
Structural Modeling (ISM) and the MICMAC software to evaluate interrelationships among
relevant factors. The results indicate that rapid and accountable responsiveness, continuous
training and empowerment of human resources, and effective community engagement constitute
the most influential elements in fostering public trust and elevating organizational efficiency.
Additionally, the deployment of artificial intelligence significantly enhances transparency in
operational processes, accuracy and integrity of data, and the precision of crime forecasting,
thereby contributing substantively to the improvement of NAJA’s functional performance.
Crucially, adherence to security protocols and the safeguarding of citizens' privacy emerge as
indispensable prerequisites for the successful implementation of Al systems. The findings
emphasize that technological advancements must be complemented by human resource
development efforts to realize the full potential of Al-driven organizational transformation.
Conclusion: The study concludes that the strategic and responsible adoption of artificial
intelligence in NAJA, underpinned by ethical considerations, human resource empowerment, and
heightened operational transparency, can substantially improve both organizational performance
and public trust. It underscores the necessity of integrating innovative technological solutions with
transformational management practices to establish a responsive, transparent, and efficient
security organization. Furthermore, the protection of data security and privacy rights must remain
paramount throughout the design and deployment phases of Al applications to ensure enduring
public confidence. Finally, the research advocates for future investigations focusing on the long-
term impacts and comparative evaluations of Al implementations across similar institutions,
thereby contributing to the theoretical and practical advancement of technology-enabled law
enforcement capabilities.

Keywords: Efficiency improvement, Public trust, Artificial intelligence (Al), NAJA, Interpretive
Structural Modeling (ISM), MICMAC.
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2 Increased Transparency in Operations

3 Improved Accuracy and Integrity of Information
4 Better Engagement with the Community

5 Training and Empowering Human Resources

6 security and Privacy Concerns
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